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Update and installation

Please read this BEFORE starting the update and please do not hesitate to con-
tact us if there is anything unclear.

We always strive to make our documentation better so if there is anything
unclear, then please contact us via e-mail support@pedago.fi or phone +358 18
12060.

1 Update to version 2.22.0.x

11 When to update
You should update to version 2.22.0.x when convenient!
Before updating
* Please, back-up all databases before updating!
* Program files are usually installed in C: \Program\ Pedago.
» Use SQL Server administrative tools to perform a backup.
* Check what version you are updating from.

Our recommendation is to update at least yearly when the new version is re-

leased.

* The client (Ip.exe) can update from any version if you can log in with the
master user ‘sa’. If not, then update using SQL-scripts. To update from

2.21.x.xt02.22.0.xyouuse the scriptupdate2220.sql.

If you are updating from an earlier version, then you need to run several scripts
in succession. Say that you need to update from 2.9.5.xt0 2.20.0.x. In that
case you need to run update2100.sql, update2200.sqgl and up-
date2201.sqgl. Scripts are located in a subfolder “sql” under the main pro-

gram directory, usually C: \Program Files (x86) \Pedago.

1.2 Make sure that the folder Reports.tmp is empty
This folder is used by the installer as temporary storage. New reports are

installed here and then moved to “Reports”.
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1.3 Download the installer before running

Download the installer (1p2220 setup.exe) from our web:

http://www.pedago.fi/pa/index.html

1.4 Make sure your version of MS SQL Server is supported
You will run into problems if your SQL Server is older than 2016 SP1. We rec-

ommend that all users use a supported version, or SQL Server, 2017 or later.

Please note for the 2025 update! The update runs a SQL-script to update the database
schema. This script requires that the SQL Server supports the syntax "Create or Alter View"
ie SQL Server 2016 service pack 1 (databasversion 13.0.4001.0) or later.

You can check what version you have in Pedago 16n menu Hjalp, Om Pedago

Ion.

*

Om Pedago Lén

Pedaga Lon @

Copyright [C] 1338-2020

Wersion 2.204.2 Test

K.ompilerad Mov 25 2020 15:19:28

Installerad i C:A\Proghlp
Drriver SOL Server
Server 10.0.20.100

Databaznamn  Pedago_ |pS052
Databasversion 14.00.31592

Rall Admin
Adress 10.0.20.141
Support hitp: /v pedago. filpa ’—_|

The example has databasversion 14 ie SQL Server 2017. You need to update

your server if the version number is below 13.0.4001.0.
Supported versions

» Databasversion 16.0.1000.6 = SQL Server 2022

» Databasversion 15.0.2000.5 = SQL Server 2019

» Databasversion 14.0.1000.169 = SQL Server 2017

« Databasversion 13.0.4001.0 = SQL Server 2016 SP1

Versions below 14.0.1000.169 need an update of SQL Server

Generally recommended
We suggest that you update your SQL Servers periodically to avoid problems.



http://www.pedago.fi/pa/index.html

1.5 Install the update

1.5.1 Run the installer “as administrator”

Right click on the downloaded file and "Run administrator”.

1.5.2 Install “for all users”

If asked to install "for you” or "all users”. Select the latter.

1.5.3 Installation of .Net components
This version requires Microsoft .Net version 4.7.2 . It is installed automatically if

needed. This might require a restart.

r ~

Pedago Lén - InstallShield Wizard

oy Pedago Lén kraver att féljande objekt &r installerade pd datorn, Klicka pd Installera fir
att pabéria installationen av dem.

Status  Férutsatining
Hémtar Microsoft .MET Framework 4.0 Full

Hamtar: dothetFx40_Ful_x86_x64.exe

e —
Beréknad Aterstdende tid: 10 sek.

19 MB of 48 ME downloaded at 2.7 MB/sek.

Inztallera Avbryt

1.6 Database update
You need to update the database schema after the install. This can be done in

two ways. Use the one that suits you best.

* Alternative 1: If you can log in as a user with owner rights, then do so. The
Client will then update the database as needed. This will work from any pre-

vious version. Do this for all companies.

* Alternative 2: If you have just read/write rights which is the normal setup,
then ask your DBA to run the script update2220. sgl in subfolder ’sql’ in
the program installation folder. That folder also contains scripts to update all
databases at once, should you have many. The script will update from one
version to the next. To update from2.20.0.xt02.22.0.x, use

update2201.sgl followed by update2220.sqgl.

1.7 For MS SQL Server

Use the latest version of MS SQL Native client or Microsoft® ODBC Driver xx.x
for SQL Server.
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1.8 Date format

We recommend that you use the international standard (ISO 8601), but the cli-
ent is agnostic and will use the date format of the windows host with the limita-
tion that it should be either yyyy-MM-dd or dd.MM. yyyy.

2 Known issues

2.1 Create new company

The user entered in "Ge rattigheter till” must exist in SQL server and cannot be

« ’

sa.

2.2 Online help when run from a network drive
A security setting in Windows prevents content from the network. This results

in an empty window.

* This can be fixed through the registry by running A11owHTMLHelp. regin

"Tools” under the install directory.

2.3 Move System database LPSYS.MDB

We recommend moving 1psys .mdb (contains license information) to a writa-
ble folder, ie ProgramData \Pedago. This will be done by the installer for

new installs, beginning 2.20. To move manually you do the following:
* Create a new folder Pedago under C: \ProgramData
* Move lpsys.mdb here.

* Edit 1psys.dsn in the program folder, changing: DBQ=1psys.mdb to
DBQ=C:\ProgramData\Pedago\lpsys.mdb

* Give write-rights to the folder and contents C: \ProgramFiles\Pedago.



2.4 Crystal Reports runtime

Note! Pedago |6n requires Crystal Reports runtime 21 or later (13_o_21).

The installer will automatically install the latest at time of writing, sp24.

If the runtime is outdated, then you will see the following message:

Pedago Lén @

The type initializer for
'CrystalDecisions.CrystalReports.Engine.ReportDocument’ threw an
exception, System.UnautherizedAccessException: Retrieving the COM
class factery for component with CLSID
{4DB2EZ2BB-T3EG-4 AEA-BEFB-FDAABGLOFDLB} failed due to the
following error: 80070005 Access is denied. (Exception from HRESULT:
(0x80070005 (E_ACCESSDENIED)).

at CrystalDecisions.CrystalReports.Engine.ReportDocument..cctor()

A

» A separate installer for the runtime can be downloaded from
https://wiki.scn.sap.com/wiki/display/BOB]/Crystal+Reports%2C+Devel-
oper+for+Visual+Studio+Downloads/ (23 Bit MSI).

* Unpack the zip-file and install CRRuntime 32bit 13 0 23.msi by click-
ing it.

2.4.1 Crystal Reports windows support

Note that Crystal Reports SP21 and later does not support Windows 2003!

Supported versions are:

* Windows 10

* Windows 11

+ Windows Server 2012

* Windows Server 2012 R2

* Windows Server 2016

2.5 Run as administrator
This is important for Windows 7/8/10.

2.6 u2scal.dll or u25C128.dll missing

This should not occur, but we document it anyway.

Crystal Report Viewer

:' UFL:en 'u25cal som implementerar denna funktion saknas.

Ok |
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Filesu25cal.dll and u25C128.d11 are add-ons to Crystal Reports, which
we have developed. They normally are located under [Program] \SAP
BusinessObjects\Crystal Reports for .NET Framework
4.0\Common\SAP BusinessObjects Enterprise XI
4.0\win32 x86.

* You may need to move those manually.

2.7 Data sources are created automatically

The .NET-version of Crystal Reports requires a data source for each connection.

They are created automatically if they do not exist:

'-5 ODBC - Administrera datakdlla (32 bitar) =

Anvandar-DSN  System-DSM  Fil-DSM  Driviutiner Spaming  Ansluningspoclning  Om

Datakallor fér anvandare:

Namn Flattform Drivrutin 2 Laaa til...
Pedago_Access_Ip0003 32bitarsversionen  Microsoft Access Driver (" mdb)

Pedago_Access_Ip0099 32bitarsversionen  Microsoft Access Driver (" mdb) Ta bort
Pedago_Ip0017 32/64 bitar SQL Server Native Cliert 11.0

Pedago_MSSGL_Ip1001 32/64 bitar SQL Server Korfigurera...
Pedago_MSSQL_lp1002 32/64 bitar SQL Server

Pedago_MSSQL_|p1012 3264 bitar SQL Server

Pedago_MSSQL_|p1013 32/64 bitar SQL Server

Pedago_MSSQL_|p1038 32764 bitar SQAL Server

Pedago MS3QL Ip1099 32764 bitar SAL Server N

£ >

En ODBC-datakalla for anvandare lagrar ifformation om hur du ansluter till den angivna dataprovidem.
Datakallor for anvandare ar bara synliga for dig och kan bara anvandas pa den har datom.

Avbryt Verkstall Hilp

Created Pedago Databastyp lp<nummer>.

* Note that the data sources are created if needed. They contain the address of
your database server, so if you move the database, they will need to be

created again. Just delete them and they will be recreated.



3 Reinstallation, etc

These are things you need to check if replacing a computer running Pedago 16n.

First you should document the version, database connection and database

(Hjalp, Om/Help, About).

Om Pedage Lan
Pedago Lon
Copyright [C) 1993-2018 @

Wersion 21008

K.armpilerad Oct15 2018 19:.57:37
Installerad i C:\Prograr Files [#8E]%\Pedago
Drrivver SOL Server

Server 202000, pedago.fi

Databaznamn  Pedagokurs33

Wergion 08.00.0134
Fol Adriny
Support hittp: /v pedago.fi/pa

x
0
Test

* In the example above the versionis2.10.0.81

3.1 Backup

3.1.1 Backup the folder above
 Backup registry.

Registry contains volatile data such as window positions etc.

« Start Regedit (Start, Run regedit), navigate to till HKCU\ Software\Pedago

Lon.
* Choose File, Export.

¢ Put the file somewhere safe.
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3.2 Installation

Installation of the client is the same for installations, reinstallations and up-
dates. Download the latest installer from www.pedago.fi/pa. Run installer as

administrator.

The installer will check for prerequisites:

Pedago Lon - InstallShield Wizard

4 Pedago Lén kréver att foliande objekt &r installerade pd datorn. Klicka pd Installera far
L =¥ &t pdbiria installationen av dem.

Status  Forutsattning
Vantar Microsoft Visual C++ 2015 Update 3 Redistributable Package (x86)

Installera Avbryt

Pedago Lon - InstallShield Wizard

Forbereder installation av...

Pedago Lon startar InstallShield Wizard som kommer att leda
dig genom installationen. Vanta.

Extraherar: Pedago Lén.msi

Avbryt



http://www.pedago.fi/pa

ﬁ InstallShield Wizard far Pedago Lén

Vilkommen till Installshield Wizard fér Pedago
Ldn

Installshield(R) Wizard kommer att installera Pedago Lén pd
datorn. Klicka pd Masta for att fortsétta.

pedago I6n

Varning! Programmet &r skyddat av finsk och internationell
upphovsrattslagstiftning samt av internationella konventioner,

*

Viktig information
Lés foljande viktiga information noaarant.

Nyheterna 1 Pedago Loén 2.20.0 .

OBS! Liis hela denna text! For dig som kor Jet/Access-databas ir
det mycket viktigt att du kir rutinen for att packa och kontrollera
databasen fire du startar Pedago Lén efter uppgraderingen!

Dokumentet du haller { din hand beskriver de nvheter som finns i version av
Pedago Lon. Innehallet vinder sig till dig som riknar loner. For IT-personal
finns eft separat dolmment (Nvheterna i Pedago Lon 2.10.0_teknisk doc).
V1 hoppas att du kommer att ha nytta de nyva funktionerna vi lagt in!

Installshield

ﬁ InstallShield Wizard far Pedage Lan - *

You can change the installation folder if needed:

Malmapp

Klicka p& Masta fiir att installera i den hir mappen eller klicka Byt fiir att installera
i en annan mapp.

Installera Pedago Lén i:
C:'¥Program Files (x86)\Pedago\, Byt...

Installshield

ﬁ InstallShield Wizard for Pedago Lon hd
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Select "Normal”:

ﬁ InstallShield Wizard far Pedage Lan

Installationstyp
Valj den typ av installation som bast motsvarar dina behov.,

valj installationstyp.

(®) Normal
Samtliga programfunktioner installeras (Kréver mest diskutrymme).

() Minimal
@ Minimalt antal alternativ kommer att installeras

(") Anpassad

Valj vilka programfunktioner du vill installera och var de ska
installeras. Rekommenderas for avancerade anvandare.

Installshield

fingra

Select “samtliga anviandare/all users”:

‘E InstallShield Wizard far Pedago Lon

Klar att installera programmet

Programmet kan nu installeras.

avsluta installationen.

Installera programmet fér:

I N&gon som anvénder datorn (samtiga anvandare) I

Endast mig (anders. gustafsson @pedago. fi)

Klicka p8 Bak&t om du vill granska eller &ndra ndgon instélining. Klicka p& Avbryt fér att

InstallShield
< Bakat Installera

Engra




ﬁ InstallShield Wizard far Pedage Lan -

Installerar Pedago Lon

Programfunktionerna som du har valt installeras.

vanta medan Installshizld Wizard installerar Pedago Lén, Det kan ta ndara
minuter.

Status:
Kopierar nya filer

Installshield

< Bakdt Nésta = fnara

ﬁ InstallShield Wizard far Pedago Lén

InstallShield Wizard slutférd

InstallShield Wizard har installerat Pedago Lén. Klidka pd
Slutfér for att avsluta guiden.

pedago I6n

Oppna filen Viktigt

< Bakdt Angra

« Please read the file.

* If needed give users rights to 1psys.mdb in C: \ProgramFiles\Pedago.
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3.3 Restore backups

3.3.1 Restore files
In case of reinstallation you might have to restore files from the copy you cre-
ated in 3.1.

3.3.2 Restore registry
* Start Explorer
* Find file from the file you created in 3.1.1 (pedago . reg) and double-click.

» Answer “Yes” to the question if you want to add the info to the registry.

Registereditorn

I Mar du lagger till information kan virden oavsiktligt &ndras eller tas bort vilket far till f5ljd att
: komponenter fungerar felaktigt, Ligg inte till informationen i
Ch\Prog\lp\Tools\AllowHTMLHelp.reg i registret om du inte litar pa kllan.

Vill du fortsatta?

Nej

3.3.3 Restore database connection info
Restore 1psys.mdb, lpsys.dsnand all 1pxxxx.dsn from backup and put
in installation directory (1pxxxx.dsn are 1p0001.dsn, 1p0002.dsn, etc).

3.3.4 If needed restore Ip.exe

Restore lp.exe if you end up with an older version after the install.

4 Miscellaneous

4.1 Pedago 16n development info
This version is built using MS Visual Studio 2017 and installed with Installshield
2024 Ra.
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